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To:

TOPI C.

ARPA NETWORK USERS

The ARPA Network contacts at CCN are:

1

5.

6.

Pl ease make initial contact with CCN through these representatives:

Initial Contact - User Relations Bob Bel | (213)
ARPA Li ai son - User Services Bar bara Nobl e (213)
Net wor k Techni cal Liai son Robert Braden (213)
Oper ati ons Manager Wl liam Tippit (213)
Qper ations (213)
Consul ting (213)

A. Administrative Matters and General Facility Orientation:

Bob Bell, Head - User Relations (213) 825-7548

Bob or Doug Cumm ngs handl es admi nistrative matters, such as:
charge nunber applications and funding, and will discuss

UCLA CAMPUS COVPUTI NG NETWORK LI Al SON STAFF FOR ARPA NETWORK

825-7548

825- 7438
825-7548

825-7518

825- 7546

825- 7554

825-7452

your application and the facilities and services avail able

at CCN

B. Network Technical Matters:

Robert Braden, Manager of Programm ng (213) 825-7518

Bob handl es problens with Network protocol and Network hardware
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VWhen you are using CCN facilities:

A

_Programm ng_problens_ (JCL, conpilers, docunentation) and any ot her
probl ens you nay have related to any aspect of using CCN

Bar bara Nobl e (213) 825-7438 or 825-7548, or call a consultant:
Consulting (213) 825-7452

Ji m Adams, Head, User Services (213) 825-7529

Barbara is the focal point for all of your problens as soon as you
begi n using our system She will attenpt to solve your progranmm ng
probl ens and to expedite any other matters involving your use of CCN

_Operations_: Schedul es, special handling, etc.
Qper ati ons (213) 825-7554
WIlliam Tippit, Operations Manager (213) 825-7546
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